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Impact evaluation 
Education & training for general practice nurses.
The Nursing in General Practice (NiGP) program requires that all education and training provided to general practice nurses (PNs) that has been funded must be impact evaluated. The NiGP program is required to gather evidence to validate the training that has been provided to PNs: ‘has the training provided been of value and are the nurses?’, ‘are the nurses able to utlise the skills they have learnt in the practice?’. To answer these questions, PNs need to be followed up after they have attended training to see if there has been any impact in their practice.
Evaluation is about attributing value to a program by gathering reliable and valid information in a systematic way, for the purpose of making more informed decisions. Impact evaluation assesses whether the program has had the effect it is designed to have.
To do this, at least 5 or more nurses who attended the training need to be asked the same questions as indicated in the below. This can be done by phone or face to face. 

Impact evaluation questions for your practice nurses
(please complete a separate table for each education/ training session)
	Course/Session Title:
	

	Can you tell me how this training has been of benefit to you as a practice nurse?
	

	What three things do you now do differently as a result of the training?
	

	How has your GP or practice benefited from doing the training?
	

	Have there been any barriers to you in implementing or using these new skills?
	


Another way to evaluate the impact of the training is by narrative self evaluation or story telling. If your practice nurse would prefer to write a short story (up to 500) words that reflects on their experiences after the training, this is also acceptable. 
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