Access to Allied Psychological Services Projects
Additional Support for Patients at Risk of Suicide and Self Harm
CIRCULAR No. 12
16 December 2008

This circular is to provide information on the Crisis Support Service for the demonstration project.  
1. Crisis Support Service
The Department has engaged the Crisis Support Service to provide coverage on referrals and support services that occur outside operating hours, including on weekends and public holidays.
The Crisis Support Service (CSS) will be providing the following services to Divisions participating in the Additional Support for Patients at Risk of Suicide or Self- harm demonstration projects:

1) Initial after-hours contact within 24 hours – coverage of the period from 5pm to 9am on weekdays and 24 hours a day on weekends and public holidays to ensure that an Allied Health Professional speaks with a client within 24 hours of referral;

2) An after-hours call back service - the availability of allied psychological service providers to provide a call-back service to clients at the request of the ATAPS Allied Health Professionals of the ATAPS Additional Support for Patients at Risk of Suicide and Self-Harm project, between 5pm and 9am on weekdays and 24 hours a day on weekends and public holidays; and
3) A crisis support service - access to a crisis support service for ATAPS Support for Patients at Risk of Suicide and Self-Harm project clients requiring additional support between the hours of 5pm and 9am on weekdays and 24 hours a day on weekends and public holidays.
The CSS will employ a Project Coordinator who will be responsible for developing protocols with each interested Division of General Practice participating in the ATAPS Additional Support for Patients at Risk of Suicide and Self-Harm project to ensure a well-coordinated and clear process for utilising the after-hours call back service and the management of queries from Divisions of General Practice. This will include the establishment of a call log and action taken with each client.
Laura Keenan from the CSS will contact each Division of General Practice involved in the ATAPS Additional Support for Patients at Risk of Suicide and Self-Harm project to confirm whether they are interested in utilising the CSS after hours and call back services and to start establishing discussions and protocols with the interested Divisions.
Laura’s contact details are:
Laura Kennan | General Manager, Clinical Support 

Crisis Support Services | p. 03 8371 2834 | lkennan@crisissupport.org.au | www.crisissupport.org.au 

Should you have any questions or queries about the CSS please don’t hesitate to contact Melody Schofield on 02 6289 5608.
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