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Over the past six to twelve months there have been a small number of Divisions of General Practice proposing to undertake or enquiring about the use of video conferencing to deliver focussed psychological strategies under the Access to Allied Psychological Services (ATAPS) component of the Better Outcomes in Mental Health Care (BOiMHC) Program.

Following recent discussions within the Department a decision has been made to allow Divisions to utilise video conferencing where face to face intervention is difficult.  Prior to using this form of psychological intervention, Divisions must note:

· Video conferencing is to be conducted in accordance with existing ATAPS guidelines.  Updated guidelines including this mode of service delivery will be forwarded to Divisions shortly;
· GPs are to refer to specific allied health professionals for the provision of time-limited focussed psychological strategies for defined (as noted in the Program guidelines) mental health disorders;
· The focussed psychological strategies to be purchased from allied health professionals will be restricted to a maximum of six time‑limited sessions with an option for a further six sessions following a mental health review by the referring GP;
· Allied health professionals must have undertaken rigorous training in CBT and be competent in the delivery of these therapeutic techniques when treating people with mental health disorders via video conferencing;
· No additional funds will be provided to Divisions for video conferencing as a mode of service delivery;
· Video conferencing is only to be used by Divisions where IT infrastructure is already in place; and

· Consent must be obtained from patients by a signing a form and a photograph of the patient will need to be provided to the allied health professional so that they can identify the patient.

AHPs will be required to provide data for evaluation purposes through the standard ATAPS six month reports and the minimum dataset.

If you have any queries, please contact Ms Kerry Byrne, Assistant Director, Community Services Section, on telephone (02) 6289 8822 or by email at kerry.byrne@health.gov.au. 
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