


WENTWEST’S CLOSE THE GAP PROGRAM FOR ABORIGINAL AND
TORRES STRAIT ISLANDER PATIENTS

IMPORTANT INFORMATION FOR HEALTH CARE PROVIDERS

Does your practice or organisation have Aboriginal and Torres Strait Islander patients
who need extra support to maintain their health and lifestyle?
WentWest can help support them with the following issues:



· 
· Attending appointments
· Referrals 
· Access to medication
· Transport 
· Social issues
· Culturally sensitive care



How does the WentWest Close the Gap Team support health care providers? WentWest Aboriginal Outreach Workers provide a free service to local health care providers in the WentWest Divisional area by:
· Providing non-clinical support to enrolled Aboriginal and Torres Strait Islander patients and linking them with ongoing care and other service providers in the community;
· Supporting patients to improve their health literacy and facilitating communication with their care providers, which better enables care providers to manage complex patients and link them with the services they need;
· Following up with patients on their medications as well as appointments with GPs, specialists, allied health providers, and feeding information back to care providers.

How does the WentWest Close the Gap Team support Aboriginal and Torres Strait Islanders? Outreach workers help local Aboriginal and Torres Strait Islanders make better use of available health care services through:
· Establishing links with Aboriginal and Torres Strait Islander communities to identify those who could benefit from the program;
· Working with the Close the Gap team to develop strategies to address access deficiencies;
· Distributing information on local health service providers and health promotion programs;
· Supporting and assisting patients to attend appointments, complete forms, communicate with care providers, collect prescribed medications, and ensure patients understand their treatment options;
· Encouraging patients to attend follow-up appointments and accompanying patients on appointments with specialist services and care coordination, where required;
· Linking patients with transport providers to attend health related appointments.

what are aboriginal outreach workers not permitted to do?
· Provide clinical advice or services;
· Provide personal transport or financial assistance;
· Influence patients’ choice of health care provider or service;
· Provide personal or health information to anyone other than patients’ health care providers.










REFERRALS AND ADDITIONAL INFORMATION

To make a referral for a patient or to request more information, please fax the following Close the Gap Project Referral form to WentWest on our confidential fax line (02) 8208 9941, email [need Jamie’s new team mailbox here] or call (02) 8811 7100.


	
	I have discussed the Close the Gap program with my patient and would like to refer them to the WentWest Close The Gap program.
Patient Name ____________________________________________________________
Contact Details ___________________________________________________________

                I would like someone to visit my practice or organisation to discuss the Aboriginal Health Program.

Name: ______________________________  Organisation name: ______________________________________ 
Address: ____________________________________________________________________________________
Phone: ________________________  Email: _______________________________________________________


	WentWest is funded by the Australian Government’s Department of Health and Ageing to Close the Gap in health outcomes for Aboriginal and Torres Strait Islander people. 
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Aboriginal Design Story:
The design above is titled, The Journey.
The large circles, traditionally used to symbolise camp fires,

represent the Aboriginal community, WentWest, GPs and other health services that play an important role in the journey for Aboriginal people and their health. The curved paths
represent the sometimes complex and challenging issues that Aboriginal people face regarding their health and the connection and interaction with those they meet along the way.
The arrows represent kangaroos, which are commonly known as a ‘mob’ Aboriginal people also refer to themselves collectively as a mob and the design reflects all those involved
working together as one mob to improve the health of Aboriginal people in our community. Jamie Matthews, Artist





