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Aboriginal Design Story:
The design above is titled, The Journey.
The large circles, traditionally used to symbolise camp fires,

represent the Aboriginal community, WentWest, GPs and other health services that play an important role in the journey for Aboriginal people and their health. The curved paths
represent the sometimes complex and challenging issues that Aboriginal people face regarding their health and the connection and interaction with those they meet along the way.
The arrows represent kangaroos, which are commonly known as a ‘mob’ Aboriginal people also refer to themselves collectively as a mob and the design reflects all those involved
working together as one mob to improve the health of Aboriginal people in our community. Jamie Matthews, Artist
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Are you Aboriginal or Torres Strait Islander? 
Do you need help managing your health care or getting to appointments? 
Find out how the Close the Gap team at WentWest can help you.
How will this project help me? WentWest can provide Aboriginal and Torres Strait Islander Outreach Workers (AOW) to support you in using local health services. For example AOWs can:
· Help you get to appointments and collect medications

· Go with you to appointments and make sure you understand all of your options

· Help and support you in communicating with your doctors and health providers
· Help refer you to local health services that you might need

· Give you information on local programs and activities that could help you improve your health
How much will it cost me? This service is offered by WentWest free of charge. WentWest is funded by the Australian Government’s Department of Health and Ageing to improve access to health care for Aboriginal and Torres Strait Islander people as part of the Close the Gap initiative.
What about issues that I might not feel comfortable sharing with the team? AOWs will never share any of your personal or health information with anyone besides your health care providers. They will work with you to understand your situation and will always be professional, respectful and trustworthy.

How can I find out more or join the program?  For more information please contact the WentWest Close the Gap team on 8811 7100 or email [add Jamie’s new team mailbox here]. An AOW will contact you to set up a time between 9am and 5pm Monday through Friday to talk about your health care needs. 
I need help with other things, not just my health care. What can the team help me with? The Close the Gap team is here to help you get access to important health services, but there are certain things that AOWs are NOT permitted to do. For example AOWs are not medical professionals and cannot:
· Give you medical advice or treatment, or recommend a doctor or health provider

· Give you a lift for personal reasons or provide financial assistance

· Prescribe medicines 

· Meet with you outside of regular business hours

What is WentWest? WentWest is a non-profit organisation that is funded to provide support services to general practices in Western Sydney in the areas of Auburn, Blacktown, Holroyd and Parramatta. WentWest also provides training to medical graduates who want to become general practitioners. More information on WentWest is available at www.wentwest.com.au.  
