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National Health Services Directory

An Early Outline

June 2011

National Health Services Directory

• An initiative of all Australian Governments

• Consolidated and comprehensive national directory 

of health service and provider information 

• Facilitate public access to information about services

• Support providers in their delivery of health services 

• Current project being managed through the NHCCN

NHSD Will Support Multiple Requirements

• Existing Needs
– HealthDirect telephone triage and public internet-based information 

services.

• Immediate Priority
– Support the new GP After Hours service from 1 July 2011.

• Further Priorities and Indicated Requirements
– health service provider information and communications infrastructure 

(Endpoint Location Service) for the PCEHR – see PCEHR Concept of 
Operations;

– emerging directory requirements for Medicare Locals and Local Hospital 
Networks, in a standardised manner;

– a range provider information required by state-based public health 
systems

– other emerging directory requirements including Telehealth, Mental 
Health, Rural and Remote, Aged Care 

– service and provider information for health sector related human services 
provided by government, private sector and not-for-profit organisations

– eHealth communications

Key Benefits

• Consumer access to reliable information and future 
ability to interact 

– Supporting researching and choosing services, making 
appointments, participating in diagnosis and care, etc.

• Care planning and referral
(nurses, GPs, primary care, specialists, hospital staff, aged care, etc.)

– Supporting creation and review of care plans, and the 
information required to communicate with other providers

• Care delivery

– Supporting electronic messaging and future electronic 
interaction between providers and their systems, and directly 
with patients/clients to deliver care, including telehealth or the 
transfer of care responsibility

Stakeholders and Governance

• Stakeholders
– Department of Health and Ageing

– All State and Territory Health Departments

– NeHTA

– NHCCN

– Private Healthcare Providers & representative bodies

– Pharmacies & representative bodies

– Medicare Locals and Local Hospital Networks

– Allied Health, Aged Care, Mental Health (and others)

– Related Human Services Providers

– Consumers

• Governance and operation
– Business case agreed in principle by all jurisdictions through CIO forum

– Governance and funding arrangements through jurisdictions

– Operated as a foundation infrastructure service for the sector

– Support for open standards and multiple interfaces (public & secure)

– Based on software used for the Victorian Human Services Directory
NHSD
Repository
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Foundation Infrastructure

Core Directory Service - Foundation Infrastructure

Endpoint Location Service

Templating Service
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Augmented Directory 
Information

Simple Representation of the NHSD's role as foundation infrastructure

PCEHR System Components

Value Added Services Value Added Services

Value Added Services Value Added Services
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Value Added Services Value Added Services

Current Priorities & Activities

• Current Priority
– Establish the core capability and content to support GP After Hours 

from 1 July 2011

• Immediate Future Priorities*
– Organisational and technical capacity for NHSD, including governance, 

funding, policy and standards arrangements

– Synthesize the existing and emerging requirements for directory 
services

• Quality solution architecture and robust operating framework

• Sustainable and effective access and content management regimes

• Agreed priorities for content acquisition and service availability

• Indicative Timing
– GP After Hours service support by 1 July 2011

– Main directory service and priority content by October 2011*

– Further content, interfaces and capabilities brought on stream as 
available through 2012

* Early planning stages – subject to change

Further Information

• Anton Donker

NHSD Project Lead

adonker@itiq.biz

• Robert Wood

zzrwood@mac.com


