Meet Your Neighbour

MHCC's new approach to encourage organisations to meet, learn more about each other
and find ways to work better together.

Who are the neighbours?

Your neighbours are those targeting the same groups or delivering similar or complementary services in
your geographic area, particularly sharing an interest in mental health.

Why it's important to meet the neighbours

It's all about community

We need a community working together to address need and our neighbours are part of that
community response. No one organisation or person can meet all the complex and diverse needs of
those who come to us for help.

There is so much happening - new services & new people.

The sector is so diverse and dynamic with new programs and services being established all the time in
different locations and new staff and personnel coming on board in different agencies. We all need to
keep up to date with what is happening, the services available and the people behind them. This helps
us have confidence in our referrals.

Everyone is important

Sometimes those of us who run small but important and effective pograms either don't think that
anyone else would be interested or wonder why some people have never heard of us. Because no one
size fits all in our responses, everyone is important in providing a range of services and we need to keep
talking about the services we provide and keep listening to what others can do. Sharing and learning
from each other helps us all grow and improve, both big and small.

Start with those around you

Meeting your neighbours is the first step in the process of getting to know them and the services they
provide and what better way to get to know your neighbours than to have them visit you, see

where you are and meet your team? Experience has shown that through Meet Your Neighbour, referral
pathways have been established, clients/consumers have been better matched to programs and
responses to consumer needs have been more informed of options and services.



What happens at a "Meet Your Neighbours" event?

One organisation in a particular area volunteers to be the host (with different organisations taking it in
turns to host future events). MHCC works with the host organisations to send out the invitations,
manage the responses and to organise morning or afternoon tea.

The get-togethers are meant to be somewhat informal with input from the hosts and plenty of time for
networking and sharing individually but a typical program runs like this:

Chat over tea or coffee on arrival

Welcome by MHCC

Introductions of those present

MHCC shares about our work

Host organisation shares about their work

Other organisations share about their work or particular projects (as time permits)
Sharing and networking over tea & coffee and light refreshments
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Those coming are welcome to bring any material about their organisation or projects to share.

How long do they take?

Usually 2 to 2 and a half hours. Meet Your Neighbour events morining events usually start between
10am and 11am to finish 12.30pm to 1.30pm and afternoon events start at 2.00pm to finish by 4.30pm.
Check the details for each event to confirm the actual starting and finishing time.

How often are they held?

The frequency depends on those who are interested volunteering to host in each location or area. The
aim is that different organisations will host each occasion so we get a chance to meet different
neighbours over time.

Where are they being held?
Meet Your Neighbour events have been and are being scheduled all over Sydney and NSW. To check

details of upcoming events, please enter the words Meet Your Neighbour into our What's On search at
www.mhcc.org.au

Divisions of GPs

We welcome and encourage you to participate in or host a Meet Your Neighbour event which would be
a great source of information for you about local organisations providing community based services. To
meet the needs of a Division covering a wide area, two or more events could be held, or as required.
Please give me a call and we can talk about your needs and how such an event could support the work
you do. Contact Stephanie Maraz Ph: 9555 8388x104 stephanie@mhcc.org.au or rod@mhcc.org.au




