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A secure communication service to:
× Transmit original scripts from doctors to pharmacists

× Retrieve repeat scripts by pharmacists

× Notify doctors of a dispense event (Optional. Only with 
patient consent)

× Provide dispensing history to 3 rd party service 
providers e.g. IEHR (Optional. Only with patient 
consent. Future release) 

× Improve owing/planned script requests workflow 
(Future release)

What is the eRx Script Exchange?
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× Enhanced safety for patients. 

× Improved accuracy and efficiency in prescribing and 
dispensing

× Next development in e - health

×Towards paperless scripts & e - health records

× Enhanced doctor/pharmacist communication

×eg: Improves owing and new script requests

× Improved knowledge of medication compliance

× Secure access using existing HeSA PKI infrastructure

× Privacy enabled by multiple layer encryption protecting 
all data and messages providing eRx no ability to read 
message content

Benefits of eRx Script Exchange
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× Available to all GPs, medical facilities and pharmacists 

regardless of which software systems they are using 

via certified eRx adaptors

× Common sense stepped approach to change 

management

× Compliant with all privacy laws and regulations

× Maintains consumer choice. No point - to - point 

channeling of scripts (for community customers)

× Uses central hub or repository model
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×Uses technology based on open standards and can 
process various message formats including HL7

× Is committed to working with the industry to further 
develop standards and processes

× Is committed to working with NEHTA and supporting the 
delivery of their current work program

× Is part of ePIP

×Will not òreinvent the wheeló ðuse what works e.g. PKI 
Security

× Is committed to making sure the developing standards 
work in the real world and help (not hinder) health 
professionals to look after patients

http://share.pcanu.com.au/Logos/eRx/eRx script exchange.jpg


× To support the establishment of eRx Script Exchange, 
the Guild has contracted with eRx to underwrite a 
minimum 10.6 million electronic scripts for its 
members

× This is significant support and endorsement from the 
Guild

× Extensive due diligence. Guild contract with eRx 
includes minimum service and support standards for 
health practitioners by eRx and certified IT Vendors
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× World class consulting, design and build by Simpl (NZ) and Microsoft 

Consulting Services

× Standard Web Services using Service Oriented Architecture (SOA)

× Multiple security layers using both HeSA/PKI and VeriSign solution

× High level encryption of data payload ðeRx canõt see the payload

× Proven scalability and speed

× Redundant servers providing high availability

× Independent Security Audit

× Can provide both known and unknown message routing locations
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Vendor Partners

Development Partners
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